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Next AMRA/MAP Technical Committee meeting a month away! The next MAP/AMRA Technical
Committee meeting will be held April 16-17 at the Hilton Chicago/Indian Lakes Resort in Bloomingdale, IL,
near Chicago O’Hare Airport. Flo-Dynamics will be the host for the meeting. A room rate of $119 has been
secured. Full information will go out to committee members and contacts soon. In addition, the fall Technical
Committee meeting will be hosted by Hunter Engineering at their facility in St. Louis on September 9-10.
Lodging will be at the St. Louis Airport Marriott. Please save the date!

MAP UICS 2008 now available to AMRA members. Get your own copy of the MAP UICS (by system) for
2008 at www.motorist.org/uics/uics.htm. These cover Brakes, DriveTrain, Electrical, Engine (incl. Exhaust),

HVAC and Steering and Suspension. You’ll need your member 1D and passcode. If you can’t find it or don’t
have one, send an e-mail to map@motorist.org and we’ll look it up for you.

MAP’s Brake Safety Awareness Week 2008 will once again take place this summer. The dates are August
24-30, 2008. Please mark your calendars and place the event in your marketing calendars. MAP is, once
again, seeking sponsors for consumer handout materials. If you know of anyone who may be interested,
please let us know ASAP. Tenneco has, once again, agreed to produce the informative poster and distribute it,
in reasonable quantities, to MAP Participating stores. In addition, we’ll again have a section on the MAP
website for shops and one for consumers. Please contact Larry Hecker at larry@motorist.org for more
information and to be a sponsor.

Just Brakes to co-host Spring MAP/AMRA meeting — The MAP/AMRA Spring Membership and Board
meetings will be held May 13-14 at the Doubletree Hotel Dallas-Campbell Centre (8250 N. Central Expy.,
Dallas, TX 75206). Speakers Merrie Spaeth and Ron Berry will be featured at the meeting. Spaeth, a
Marketing and Public Relations guru and former director of media for U.S. President Ronald Reagan, will
speak on superb customer relations. Berry, former Senior Official at the Council of Better Business Bureaus
headquarters in Virginia, will address the BBB’s views on taking care of your customers. A discounted rate of
$119 per night is being offered at the Doubletree Hotel through April 12. Make reservations by calling 214-
691-8700. For more information, check out the attached Meeting Notice, click on the meeting link on the
MAP website at www.motorist.org or contact ben@motorist.org.

Annual miles on U.S. roads posted progressively weaker growth since the 2.49% gain in 2004 mileage.
The 0.36% decline in 2007 mileage marks only the fourth time since World War Il that annual mileage did
not increase in the U.S. The three other reductions in annual mileage (1974, 1979 and 1980) were each caused
by a combination of soaring gas prices and spot shortages at the pump. In each of these years, gas prices
spiked while unpredictable supplies at the pump caused various types of gas rationing to be imposed. The
reduction in 2007 annual mileage occurred as the number of cars and light trucks in operation climbed more
than four million units. This reduction is the first time since WWII that reduced driving occurred without spot
shortages. Source: Aftermarket Insight.

The Value of Research — Recently, there was a post on AOCA-Talk (the web forum of the Automotive Oil
Change Association) from the manager of a quick lube facility in the New Orleans area. It regarded a problem
with Nissan warranty claims and aftermarket air filters. When a customer was sent back to the lube shop by



the dealer over a warranty issue, a search of the AOCA-Talk archives and recent newsletters promptly found
the information needed to avert the claim. That month, an analysis was made of the Nissan Technical Bulletin
vs. Service Recommendations provided to customers

(www.magnetmail.net/images/clients/ AOCA/attach/nissanairfilterservicebulletinandarticle.pdf). This
particular problem has been experienced by quite a few AOCA members and can be costly if you’re not
informed. The issue is the statement that “a new genuine Nissan air filter element must be used in the
replacement process.” Careful scrutiny of the wording will tell you that this requirement applies only to
Nissan dealers when THEY are performing the service. Source: AOCA.

What’s happening in Hybrids, e.g. PHEV’s and REEV’s? Get the latest from a webcast called: All
Charged Up: the Promise of Plug-in Hybrid Electric Vehicles. You can see it here:
www.afvi.org/webinar080226.html.

Extra MAP Participation Decals soon to be available. Under the current “MAP 2.0: Striding Forward”
guidelines, each MAP Participating Facility is to receive one decal to display in its store window. With the
current stipulation that at least one person in each Participating Facility must pass the MAP Assessment test to
become MAP Qualified (effective June 1, 2008), extra decals can be requested (at a cost of $3 per decal, plus
shipping/handling) when additional personnel pass the MAP Assessment. For more information, contact Ben
Trittipoe at ben@motorist.org.

With the new vehicle sales mix shifting from light trucks to cars, and foreign models capturing a larger
portion of new unit sales, the foreign vehicle aftermarket will accelerate in product growth over the next five
years. Light trucks will account for a strong but diminishing portion of aftermarket product growth.
Significant growth of domestic light trucks in the U.S. over the past six years boosted aftermarket product
growth in two major ways: light truck products generally have a higher retail price than comparable car
components, and light trucks stimulated a significant rise in Accessory volume. Foreign vehicle growth also
influenced the size and product mix of the aftermarket between 2001 and 2007: increasing the aftermarket
share of OE parts, expanding the percentage of aftermarket volume accounted for by service installation, and
changing where vehicle service is performed. While the number of domestic cars decreased more than 6
million units between 2001 and 2007, domestic light trucks soared in population strength, climbing from 66 to
83 million units, a 3.9% average annual increase. During 2001, there were nearly 13 million more domestic
cars than light trucks in the U.S. However, by 2007 the situation was reversed, with domestic light trucks
outnumbering domestic cars by nearly 11 million units. As domestic cars declined in number and share, the
opposite occurred among the foreign car population (transplants and imports). Foreign cars still outnumber
foreign light trucks by more than a 3-to-1 ratio. Foreign models (imports and transplants) combined for a
4.6% average annual gain in vehicle population between 2001 and 2007 as their number increased 20 million
units, nearly twice the total unit gain of domestic light vehicles. Domestic light vehicles increased at an
average annual rate less than half the growth pace of all vehicles between 2001 and 2007, 1.8% versus 2.8%.
All domestic vehicle growth was generated by light trucks, as the number of domestic cars plummeted over 6
million units between 2001 and 2007. Source: Aftermarket Insight™.

Tell a Colleague!

If you know another automotive professional who would be interested in receiving this newsletter, tell him or
her to send an e-mail request to map@motorist.org with SUBSCRIBE in the subject line of the e-mail, or call
301-634-4955. His/her e-mail address will not be used for any other purpose, nor will it be given to anyone
else. For more information 24 hours a day, 7 days a week about MAP, click on: www.motorist.org. Mailing
address: 7910 Woodmont Avenue, Suite 760, Bethesda MD 20814.




